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Summer Travel in Full Swing
Travelers Need to Allow Plenty of Time

OKLAHOMA CITY, March 12, 2010 — After months of negative passenger traffic numbers, Will Rogers World
Airport is now seeing traffic soar, as business and leisure travelers take to the skies in growing numbers.

“The good news is that air travel is rebounding,” says Karen Carney, airport spokesperson. “April was the first month
since July of 2008 where we saw a significant increase in traffic. May numbers also increased and we expect the same
from June.”

Along with the growing passenger numbers are growing lines at the security checkpoint and planes filled to capacity.

“When things were slow, travelers were used to coming out 30 to 45 minutes before their flight with no problems.
That has changed,” Carney said. “Now, during peak times of the day, that could easily be the wait just at the
checkpoint. Travelers are cutting it too close and missing flights.”

With more people carrying on luggage to avoid baggage fees and more travelers printing out boarding passes at home,
the lines at the checkpoints can swell in a matter of minutes. While an average wait is 15 minutes or less, there are
some times of the day where that wait can be much longer. Early morning, mid-morning and mid-afternoon are
generally peak times, however, charters, group travel and weather can all impact the wait times at the checkpoint.

And because of the very full flights, airlines begin boarding approximately 30 minutes prior to departure. If the
passenger is not at the gate, they risk losing their seat to standby passengers. Rebooking can be tough, since available
seats are at a premium.

The airlines, Transportation Security Administration (TSA) and the airport, all recommend that passengers arrive
at the terminal at least an hour and half before departure time. This will allow plenty of time to park the car, check
bags, pass through security and board the aircraft.

Travelers should also be prepared to go through the checkpoint. This means making sure that liquids and gels are
contained in a clear, zip-lock bag, carry-on luggage is not over-packed and cluttered, and laptops are removed from
their bags. Also, wearing shoes that can easily slip off and on and minimizing jewelry or items that might set off the
metal detector will help the line move more quickly.

These simple recommendations can help a trip go more smoothly and let travelers enjoy their long awaited summer
vacation.
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Ten Tips to Help Your Trip Go Smoothly

1. Allow Plenty of Time. Airline and TSA personnel have noticed a significant increase in passengers not allowing
enough time prior to their departure. As a result, people are missing their flights. Passengers are advised to arrive one
and half (1 /%) hours prior to departure. This will allow time to park, check in and pass through the checkpoint. Also
remember:

Many airlines now require that passengers and bags be checked in 30 minutes prior to departure. If you are not checked
in by that time your seat can be given away.

2. Pack Smart. When packing for your trip, think about what items you can carry with you and what items need to be in
your checked baggage.

The 3-1-1 rule still applies for liquids and gels carried through the security screening checkpoint. This means that
any liquid, gel or aerosol must be in a 3-ounce bottle or less, contained in one clear zip-top bag, and one bag per
passenger that is placed in a screening bin.

e Do not over-pack and try to keep suitcases as uncluttered as possible.

e Do not to wrap presents before traveling; if a screener cannot determine what the item is or if it needs additional
inspection, the gift will have to be unwrapped.

Be sure to check about carrying special sports equipment like fishing poles, scuba gear or hunting guns. A complete list
of acceptable and prohibited items and how to transport them is available at www.tsa.gov.

3. Know the Baggage Rules. Many airlines are now charging fees for checked baggage. Be sure to verify with the
airlines the cost to check a bag before arriving at the airport so you are not surprised.

e Make sure that your bag is not over the weight limit, as it may be subject to additional fees.
If you plan to carry luggage on board, remember that it must be a certain size and you are only allowed one other
personal item such as a purse or laptop. Size regulations are listed on the airlines’ websites.

4. Check In Online. Checking in online will allow you to print your boarding pass and pre-pay baggage charges. This
will also save you time at the ticket counter and in many cases save you a couple of dollars on your baggage fees. Some
airlines such as American and Continental even allow you to check in on your mobile devices.

5. Know Where to Park. There are several parking options at Will Rogers World Airport. Save time and stress by
knowing where you are going to park in advance. A map and pricing schedule is available at http://www.flyokc.com
under Parking and Transportation.

6. Have the Proper Identification. Be sure to have a government issued ID, such as your driver’s license, to pass
through the checkpoint. Your name must match the exact name on your airline ticket.

e Remember if you are traveling out of the country, including Canada and Mexico, you will need a passport.
Children under 18 do not require identification.

7. Be Ready For the Checkpoint. It is going to busy summer, flights are full and lines may be long, so being ready to
pass through the checkpoint will help the lines move faster.
Laptops must be removed from their bags and placed in a bin with nothing else.

e The zip-lock bag with your liquids and gels must be removed from your suitcase, purse or briefcase and placed in a
bin where it is clearly visible to screeners.

e Shoes, jackets and sweaters must be removed and placed in the bins.

TSA has implemented more random screenings at the checkpoints, so you may be asked to have your hand swabbed (a
simple swipe on the hands) or your bags may undergo additional screening.
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8. Bring Things to Keep You and Your Kids Busy. Books, games, laptops and snacks are great diversions and help
pass time on the ground and in the air.

9. Leave an Itinerary At Home. Sounds like a no-brainer, but you’d be surprised how many times a traveler cannot be
reached in an emergency situation because no one knows where to reach them. Be sure to leave a copy of your flight
itinerary, hotel name and phone number and other pertinent information with a friend or family member.

10. Be Patient. Weather can be unpredictable at this time of year, so there is always the possibility of delays. Be
prepared with activities and snacks for you and your family.

HHHH

Will Rogers World Airport is owned and operated by the City of Oklahoma City Department of Airports. Will Rogers is the cityd s
commercial airport and accommodates over three and a half million passengers each year. The airport services 19 nonstop markets
with an average of 75 daily departures. Wiley Post and Clarence E. Page airports are also owned and operated by the City.



